
What Is an Annual Maximum 
in Dental Insurance? 
If you have dental insurance, you may hear the term annual 
maximum. This is one of the most important parts of your dental 

benefits because it determines how much your insurance company will pay toward covered 
dental care during your benefit year. 

Understanding your annual maximum can help you plan treatment and avoid unexpected 
out-of-pocket expenses. 

 

What Is an Annual Maximum? 
An annual maximum is the maximum dollar amount your dental insurance plan will pay 
for covered dental services during one benefit year. 

Once your insurance has paid this amount, you are generally responsible for paying the cost 
of additional covered services until your benefits reset. 

 

How Does It Work? 
For example: 

Suppose your dental insurance has: 

• Annual maximum: $1,500  
• Deductible: $50  

If your insurance pays a total of $1,500 for your covered dental care during the year, you 
have reached your annual maximum. 

After that, you will usually pay the full cost of additional covered treatment until the next 
benefit year begins. 

 

Does Preventive Care Count Toward the Annual 
Maximum? 



It depends on your insurance plan. 

Some plans count preventive services toward the annual maximum, while others provide 
preventive care separately without reducing your available benefits. 

Always review your specific plan documents to understand how your benefits work. 

 

Which Services May Use Your Annual Maximum? 
Covered services that may count toward your annual maximum include: 

• Fillings  
• Crowns  
• Root canal treatment  
• Periodontal treatment  
• Dentures  
• Bridges  
• Oral surgery  

The amount applied depends on your insurance payment—not the total cost of the 
procedure. 

 

What Happens If You Reach Your Annual Maximum? 
Once your annual maximum has been reached: 

• Your insurance generally stops paying for covered dental services.  
• You may be responsible for the remaining treatment costs.  
• Your benefits usually renew at the beginning of the next benefit year.  

This is why many patients plan larger treatments carefully. 

 

Can You Plan Treatment Around Your Benefits? 
If you need extensive dental work, ask your dentist whether treatment can safely be 
completed over more than one benefit year. 

For example, if treatment is not urgent, some procedures may be scheduled after your 
annual maximum resets. 



Treatment decisions should always be based on your oral health needs, not only on 
insurance benefits. 

 

Is the Annual Maximum the Same for Every Plan? 
No. 

Annual maximums vary widely between dental insurance plans. 

Some plans offer lower limits, while others provide higher annual benefits. 

Employer-sponsored plans and individual plans may also have different benefit structures. 

 

How Can You Check Your Remaining Benefits? 
You can find your remaining annual maximum by: 

• Logging into your insurance company's member portal.  
• Calling your insurance company's customer service.  
• Asking your dental office to submit a benefits estimate.  
• Reviewing your Explanation of Benefits (EOB).  

Knowing your remaining benefits before treatment can help you avoid unexpected 
expenses. 

 

Questions to Ask Before Major Treatment 
Before beginning expensive dental treatment, ask: 

• How much of my annual maximum has already been used?  
• How much insurance is expected to pay?  
• How much will I be responsible for?  
• Can my treatment be safely divided into multiple visits if necessary?  

These questions can help you better understand your financial responsibility. 

 



Key Takeaways 
• The annual maximum is the most your dental insurance will pay during one benefit 

year.  
• Once the maximum is reached, you are generally responsible for additional covered 

treatment costs.  
• Annual maximum amounts vary by insurance plan.  
• Knowing your remaining benefits can help you plan treatment and avoid 

unexpected bills.  
• Discuss insurance estimates with your dental office before beginning major 

procedures.  
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