
How to Check if Your Dentist 
Is In-Network 
Before scheduling a dental appointment, it is important to know 
whether your dentist participates in your dental insurance 

network. Choosing an in-network dentist can help reduce your out-of-pocket costs and 
make the insurance process easier. 

Taking a few minutes to verify your provider can help you avoid unexpected bills. 

 

What Does "In-Network" Mean? 
An in-network dentist has a contract with your dental insurance company. 

This agreement usually means: 

• Negotiated fees for covered services.  
• Lower out-of-pocket costs for patients.  
• Direct billing to the insurance company.  
• Standardized reimbursement rates.  

Insurance companies encourage members to use in-network providers whenever possible. 

 

What Is an Out-of-Network Dentist? 
An out-of-network dentist does not have a contract with your insurance company. 

Depending on your plan: 

• Your insurance may pay a smaller portion of the cost.  
• You may pay higher out-of-pocket expenses.  
• Some plans may not provide coverage for out-of-network care except in specific 

situations.  

Review your insurance benefits before receiving treatment. 

 

How to Verify if a Dentist Is In-Network 



1. Check Your Insurance Company's Website 

Most dental insurance companies provide an online provider directory. 

You can search by: 

• ZIP code  
• City  
• Dentist's name  
• Specialty  
• Language spoken  

This is often the quickest way to verify participation. 

 

2. Call Your Insurance Company 

If you cannot find the information online, contact your insurance company's customer 
service. 

Have the following information ready: 

• Your member ID number  
• The dentist's name  
• The dental office address  

Ask whether the provider is currently participating in your network. 

 

3. Contact the Dental Office 

Always call the dental office before your appointment. 

Ask questions such as: 

• Do you participate with my dental insurance plan?  
• Are you currently accepting patients with my insurance?  
• Will you submit claims directly to my insurance company?  
• Are there any services that are not covered?  

Insurance participation can change, so it is helpful to confirm before every major treatment. 

 



Why Verification Matters 
Even if a dental office accepted your insurance in the past, contracts can change. 

Verifying your coverage before treatment may help you: 

• Reduce unexpected expenses.  
• Receive the highest available insurance benefits.  
• Avoid claim denials.  
• Better understand your financial responsibility.  

 

Before Major Dental Treatment 
If you need crowns, root canal treatment, dentures, or other major procedures, ask your 
dental office to provide a pre-treatment estimate. 

This estimate may show: 

• Estimated treatment cost.  
• Expected insurance payment.  
• Estimated patient responsibility.  

Remember that this is an estimate, and the final payment is determined by your insurance 
company. 

 

If Your Dentist Is Out-of-Network 
If your preferred dentist is not in your insurance network, you may still have options. 

Depending on your insurance plan, you may choose to: 

• Continue seeing your current dentist and pay additional costs.  
• Select an in-network provider.  
• Ask your insurance company whether out-of-network benefits are available.  
• Request a referral if appropriate.  

 

Questions to Ask Before Your Appointment 



Consider asking: 

• Is this office in my insurance network?  
• Will my insurance cover today's visit?  
• Will you file insurance claims on my behalf?  
• Will I receive an estimate before treatment?  
• Are there additional fees I should know about?  

Clear communication can help prevent misunderstandings. 

 

Key Takeaways 
• Choosing an in-network dentist often lowers your dental costs.  
• Verify participation through your insurance company and the dental office.  
• Request a treatment estimate before major procedures.  
• Insurance networks may change over time, so verify coverage regularly.  
• Understanding your benefits can help you make informed decisions and avoid 

unexpected expenses.  
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